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PRIVACY NOTICE TO CUSTOMERS AND OTHERS   

Processing of personal data in Saferoad VRS Ltd  

When you use our website or in other ways are in contact with us, for instance by the purchase of our products or 
services, Saferoad VRS Ltd will collect and process your personal data in line with the Data Protec�on Act 2018 and the 
General Data Protec�on Regula�ons. Below you will find informa�on regarding which type of personal data that is 
being collected, the reasons for and purposes of why we collect the data and your rights regarding the processing of 
your personal data.   

The controller of the personal data we process is Saferoad VRS Ltd by Managing Director Shaun Cummings.   

Contact informa�on for Saferoad VRS Ltd is:  
Address:  Saferoad VRS Ltd  

Concord House  
Bessemer Way 
Scunthorpe  
DN15 8XE  
United Kingdom  

E-mail:    GDPR@saferoad.co.uk  

Telephone:  01724 289119  
For queries or ques�ons regarding our processing of your personal data, you may contact us.  

1. The purposes of our data collec�on and what types of data we collect 

We collect and process your personal data for various purposes depending on who you are and how we get in touch 
with you. We collect the following personal data for the purposes men�oned below:   

1. Respond to incoming enquiries: Name, telephone number, e-mail address and other personal data 
collected in connec�on with the enquiry. The processing purpose is based on the legi�mate commercial 
interest of helping you with your enquiry. 

2. The recruitment of new vacancies and posi�ons: CV, applica�ons, references and atesta�ons. The 
processing of data is based on your given consent. 

3. In order to obtain informa�on regarding the use of our web pages we use cookies. You can read more 
about cookies and which cookies we use here. htp://www.saferoad.co.uk/cookie-policy/. The processing 
of cookies is based on the commercial interest of adjus�ng our web pages for the benefit of users. We 
ensure your data protec�on by only using this informa�on for sta�s�cal purposes. In this sta�s�c it is not 
possible to iden�fy you as an individual. We delete collected personal data on a daily basis. 

2. Disclosure of personal data to others 

We do not give out or disclose your personal data to others unless there is a legal obliga�on for such disclosure. 
Examples as to basis for disclosure could typically be a contract with you or legal basis in the law instruc�ng us to 
provide out the informa�on. Saferoad VRS uses data processors to collect,  
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store or in other way process data on our behalf. In such cases we have concluded data processing agreements to 
ensure the informa�on security in all segments of the data processing. As of today, we use the following data 
processors:   

• Saferoad ASA. Saferoad VRS Ltd is part of the Saferoad Group. Personal data is being processed for the 
purpose of handling orders and delivering services to our customers. The processing of personal data is 
being carried out in the computer systems of the Saferoad Group. 

All processing of data carried out by us within the EU / EEA area, is done in line with the General Data Protec�on 
Regula�ons (GDPR).  

3. Storage period 

We only store your personal data for as long as necessary for the purpose the data was collected for.  

This means for instance that personal data collec�on based on your consent will be deleted if you withdraw your 
consent. Personal data we process in the performance of a contract with you will be deleted when the contract is 
implemented and all obliga�ons pursuant to the contract have been implemented.   

4. Your rights when we process your personal data 

You have the right to obtain access to, correc�on and dele�on of your personal data processed by us. You also have the 
right to obtain restric�on of processing, direct objec�on to the processing and obtain the right to data portability. You 
can read more about the extent of your rights in the web pages of the Bri�sh Data Protec�on Authority: 
htps://ico.org.uk/   

To make use of / assert your rights you have to contact us by use of the above contact informa�on. We will answer 
your request as soon as possible and, in all cases, no later than 30 days.   

You can always withdraw your consent to our processing of your personal data. The easiest manner to withdraw your 
consent to contact us by use of the above contact informa�on.   

5. Complaints 

If your opinion is that our processing of your personal data is not in compliance with the described manner here or in 
other ways not in compliance with the Data Protec�on Act 2018 or General Data Protec�on Regula�ons (GDPR) you 
can file a complaint to the Bri�sh Data Protec�on Authority (Informa�on Commissioner's Office).  

You can find informa�on about how to contact the Bri�sh Data Protec�on Authority on the web pages of the Authority: 
htps://ico.org.uk/   

6. Changes 

If there should be a change in our services or a change in the regula�on regarding the processing of personal data, this 
can cause changes in the informa�on given in this no�ce. If we have your contact informa�on, we will make you aware 
of these changes. In all cases updated informa�on will always be easily accessible on our web pages.   

 
  Shaun Cummings              August 2023  
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